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On November 20, 2000, the Mississippi Public Service Commission elected to take 
primary responsibility for resolving Mississippi consumers' slamming complaints as 
of the effective date of the FCC's modified unauthorized carrier change rules. That 
letter, in accordance with 47 C.F.R. § 64.lllO(a), also outlined the process for filing 
such a complaint. 

This letter serves to update the FCC regarding the primary contact for the FCC for 
coordination of FCC complaint referrals and state reporting. The new contact 
person is: 

Katherine Collier, Executive Secretary 
Mississippi Public Service Commission 
P.O. Box 1174 
Jackson, MS 39215-1174 
Voice: (601) 961-5405 
Fax: (601) 961-5469 
E-mail: Katherine.Collier@psc.state.ms.us. 

501 N. WEST STREET, SUITE 201-A, JACKSON, MISSISSIPPI 39201 
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FAX (601) 961-5469 



Ms. Collier replaces Brian Ray, the former Executive Secretary. 

Thanking you for your attention to this detail, we remain ... 
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Brandon Presley 
Chairman 

Cecil Brown 

Samuel F. Britton 
Commissioner 
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